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BBEJEHHUE

TepMuHONIOTMYECKUH CIOBAph MO AUCHUILINHE « MapKEeTUHI» CIIOCOOCTBYET
CHUCTEMATH3alIMU 3HAHUM CTYJICHTOB BBHUJY AKTMBU3ALMU UX CAMOCTOSITEIBLHOU pa-
00THI ¢ 0a301 UCTOYHUKOB, & UMEHHO, C HOPMATUBHO-TIPABOBBIMU AKTAMH, CIICIIH-
AJIbHOU JINTEPATYPOU, SIIEKTPOHHBIMH PECYPCAMU.

B cocraB ciioBapsi BKIFOUEHBI CTIENUAIIBHBIE CJI0OBA U 3HAYEHHUS], KOTOPBIEC SIB-
JS0TCS Y3KOTPOo(heCcCHOHATBHBIMU TEPMUHAMU 110 JAHHOW TUCHUTIIIMHE.

3HaueHUE TEPMHUHA PACKPBIBAETCA B KPAaTKOM OIPEAEICHUU, JOCTATOUHOM
JUTsl TOHUMAaHMS CaMOT0 CJIOBA U €ro ynoTpeOJIeHus.

TepMuHONOrMYECKUI CIIOBaph HE COAEPKUT CBEACHUS ISl BCECTOPOHHETO
3HAKOMCTBA C CAMHUM Ha3bIBAEMBIM ONPEICICHUEM.



KpaTkuii TepMHHOJI0THYECKHH CJIOBAPH

benumapkuHr - 1. OyHKIMS MapKeTUHIOBOU JesTenbHoCTH. 2. MccnenoBa-
HUE TEXHOJOIMH, TEXHOJOIMYECKUX IMPOLIECCOB U METOJIOB OpraHU3aLMU MPOU3-
BOJICTBA U COBITa MPOIYKIMHM Ha JIYUIIUX MPEANPHUATHSIX NApTHEPOB U KOHKYpPEH-
TOB B 1I€JIIX NMOBBIIEHUS 3P (HEKTUBHOCTU COOCTBEHHOM (upmbl. 3. MeToy aHanu-
32 IIPEBOCXOJACTBA U OLICHKHM KOHKYPEHTHBIX IPEUMYIIECTB ITAPTHEPOB U KOHKY-
PEHTOB OJTHOTUITHOW WJIM CMEXHOW OTPACIU B LENAX U3YyYEHUS U UCIOJIb30BAHMHs
JAy4IlIero, 4YToObl COOCTBEHHON (upMe cTaTh Jiydlle (MPUHUUI - OT JIyYILEro K
JTy4dliemy).

bupsku TOBapHBIe - TOCTOSHHO JCHCTBYIOUIME PBIHKH MAacCOBBIX TOBAapOB,
OJTHOPOJHBIX MO KAadyeCTBY, IPOJABAEMbIX MAPTUSMH CTPOTO OMPEAEIIEHHOIO KO-
JIMYECTBA 10 CTAaHAAPTHBIM Ka4€CTBEHHBIM ITOKA3ATENSAM, IPUYEM 3TH NAPTUH HE-
000C00JIEHBI U CBOOOIHO 3aMEHSEMBI.

bBupxu (poHI0BBIE - TOCTOSHHO ACHUCTBYIOIIUN U YIIPABISIEMBIM PBIHOK, Ha
KOTOPOM TPOAAIOTCS U MOKYyHaroTcs LeHHble Oymaru (akuuu, obnuranuu). Kypc
LEHHBIX OyMmar 3aBUCHUT OT CIIPOCa U MPEMJIOKEHHS], HA KOTOPbIE B CBOIO OYEPEb
OKa3bIBAET BJIMSIHUE pa3Mep BHILJIAYMBAEMOTrO MO LEHHBIM Oymaram jaoxoja (Iu-
BUJICH]1a WJIU MPOIIEHTA).

Bpoxep - nocpeqHUK MEXIy MOKyNaTeIsIMU M IIPOJABLIAMM, MOMOTAKOLIUI
UM JIOTOBOPUTBCS B OCYLIECTBICHUM KYIUIM-IIPOJAKU TOBAapa WM yciIyru. bpoke-
py IUIaTUT TOT, KTO IPUBJIEK €ro. bpokep He IEepKUT TOBApHBIX 3aIlacoB, HE MpU-
HUMAaeT ydacTus B (PMHAHCHPOBAHUU CHENIOK, HE NMPUHUMAET Ha ceOsl HUKAKOTro
pucka. B mapkeTrHre Opokep - 3TO OJIHO U3 3B€HbEB KaHajla pacipeiesiCHus.

Bp3uauHr - 00JacTh CUCTEMBl MAapKETUHIOBBIX KOMMYHMKAIUN, 3aHUMAO-
nasicst pazpaboTKOM (UPMEHHOTO CTHJIA, €ro 3JIEMEHTOB, (DOPMUPOBAHHE YHU-
KQJIbHOTO UMHU/Ka (PUPMBI, OTJIMYAIOLIETO €€ OT KOHKYPEHTOB.

Broqker MapkeTHHra - (UHaHCOBBIN IUIAH MapKeTHHIra, CUCTEMa IoKa3aTe-
JeH, pa3zaell IJJaHa MapKeTHWHIra NPEANpUATHs, B KOTOPOM B AETAIU3UPOBAHHOU
dopme (1o 351eMeHTaM KOMIUIEKCa MapKeTHHTa WM TI0 MEPOTIPUSTUSIM MapKETHH-
ra) NpuBEJEHbI BEJIMYMUHBI 3aTPaT, I0XOJ0B U MPUOBLINA OT ([J151) OCYIIECTBICHHUS
MapKEeTUHIOBOM JAesTeNbHOCTH (QupMmbl. [lnmanupoBanue OropkeTa MapKeTHHTa
MO>KET OCHOBBIBATbCA Ha 1€JIEBOM NPUOBUIA WM UCXOS U3 ONTUMU3AIMHN TPUObI-
.

Bapuauus toBapa - MmoauduKanus ToBapa, KOTOPHIM yKe TMPOU3BOAUTCS U
HaXOJUTCS HA PbIHKE, IIyTEM M3MEHEHUS €ro OTIENbHBIX CBOMCTB WJIM IOKa3aTe-
Jeit kayecTBa. MoryT ObITh M3MEHEHBI (U3nyYecKkue (MaTepuan, KadyecTBO), ICTe-
TUYeCKHue (au3aitH, uBer, ¢opma), CUMBOJIMYECKHE (Ha3BaHHE MapKU TOBapa),
CBOMCTBA TOBapa U CBSI3aHHBIE C TaKOW JEATEIBHOCTBIO MOAPA3AEICHUS (PUPMBI

(cmy»x0a mokymarteneu, ciy»0a cepBuca U T.1.). BaXXHEHIIMMU CTpaTerusiMu MO-
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Tu(pUKaMU MOTYT OBITh CTpaTernu YJIYYIIEHHUs KayecTBa TOBApa, MOBBIIIECHUS
MOJIE3HOCTH TOBapa, yiaydlieHue (opMbl U CTHIIS TOBApa.

JleMIIMHT - [IpoAaka TOBapa IO IIEHAaM, 3HAYMTEIbHO HMXKE CPEIHErO pbI-
HOYHOI'O YpPOBHSI, TaK Ha3bIBa€MbIM "OpPOCOBBIM", HHOI'ZIA HUXKE CEOECTOMMOCTH.
Bo MHOrux 3amnajgHbIX CTpaHaxX AEHCTBYIOT aHTHUIEMIIMHIOBBIE 3aKOHOAATEIbCTBA,
KOTOpbIE 3alHUINAIOT MPUOBLIbL HAIMOHAIBLHBIX MPOU3BOAUTENICH M HEPEAKO Ipe-
IATCTBYIOT BBO3Y TOBAPOB U3 APYTMX CTPaH, MPEIIAraéMbIX MO MOHWKEHHBIM 11€-
HaM B CBSI3U C HEJOCTATOYHON KOHKYPEHTOCTIOCOOHOCTHIO.

JIMAarHOCTHKA KOHKYPEHTHOM cpelbl - Crielu(pHIEeCcKUil, CaMOCTOSATEIbHBIN
3Tall MApKETUHTOBOTO HCCIIEIOBAHMs, HEOOXOIUMBIM 1JIsi (popMuUpOBaHuUs Ooiee
IIOJIHOTO M TOYHOT'O NPEACTABICHUS O BHYTPEHHHMX MOTHBAaX MOBEACHUS KOHKY-
PEHTOB.

JuBepcuduxanus - 1. Bua ToBapHO# cTpaTteruu, B COOTBETCTBUH C KOTOPOU
NPEANPUATAE PACIIAPSAET YHUCIO NMPOU3BOJUMBIX IPOLYKTOB. 2. OIHOBPEMEHHOE
pacimpeHue, pa3BUTHE ABYX U 00Jiee, He CBA3aHHBIX JIPYT C APYTrOM BUAOB IIPOU3-
BOJICTB B LIEJISIX 3aBOCBAHMS HOBBIX PBIHKOB W ITOJYYEHHS JOIOJHUTEIBHOU MPHU-
ObUTH. [IpUMEHSIOT TOPU30HTAIBHYI0, BEPTUKAIBHYIO U CKPBITYIO CTPAaTE€ruu -
Bepcu(pUKaIUu.

JuBepcupuranus ropu3oHTAIbHAS - TOMNOJHEHUE ACCOPTUMEHTa (UPMBI
HOBBIMU U3JICJIUSIMUA, KOTOPBIE HE CBA3aHbI C BBIIIYCKAEMbIMHU HBIHE, HO MOT'YT BbI-
3BaTh MHTEPEC CYLIECTBYIOUIEH KIIMEHTYPBI.

JAuBepcuuranus KOHIJIOMEePaTHAs - IOIOJHEHUE ACCOPTUMEHTA U3JIEIIN-
MM, HE UMEIOIIMMHI HUKAKOTO OTHOILIEHUS HU K MPUMEHseMON PUPMON TEXHOJIO-
TMU, HA K €€ HBIHEITHUM TOBapaM U PbIHKAM.

JuBepcupurkanus KOHUEHTPHUYECKAS - TIONOJIHEHUE ACCOPTUMEHTA HOBBI-
MH U3JEIUAMH, KOTOPBIE C TEXHUYECKON MM MApKETHUHIOBOM TOYKH 3PEHMS II0O-
XO0KH Ha CYIIECTBYIOIINE TOBAPhl (UPMBI.

JIn3aiin MapKeTHHIOBOIO UccienoBanms - 1. [I[poexkTupoBanue U KOHCTPY-
UpPOBaHUE MpoLecca MapKETUHIOBOTO UCCIIEJOBaHUS, €r0 MOJIENHN; pa3padoTKa pa-
IMOHAJIIBHOTO TUIAHA JJIs1 MPOBEJEHUS UCCIIEIOBAHUs, MPOBEACHUS paboT MO Mouc-
Ky MapKeTHMHroBOil mHpopmarmu. MoKeT OCyIEeCTBISAThCS BPYUHYIO U C IIpUMe-
HEHUEM MH(OPMAIIMOHHBIX TeXHOJIOTHM. 2. TBOpUeckas mpoueaypa U3y4eHus co-
CTOSIHUSI U TIPOTHO3UPOBAHUS U3MEHEHUI B MOBEJIEHUU CYOBEKTOB MAPKETHHI OBO-
r'0 UCCIIEJJOBaHUSI BO BPEMEHH, 10 pecypcaM U MOTPEOHOCTSIM.

Jlnjiep - B mepeBoJie C aHIJIMHUCKOTO SI3bIKA U 10 BUY 3aHATHHU - 3TO JEJELL.
Taxk, nanpumep, JI. GoHIOBOI OUPKU - I3TO YEIOBEK, TOPTYIOMIHNIA IIEHHBIMH OyMa-
raMu 1 3a CBOM CYET U MO MOPYUEHHUIO.

/Ku3HeHHbI HHUKJ TOBapa - ONpEAeNICHHbIH Nepuoy] (LIMKI) BPEMEHHU, OT-
paxaroluii OCHOBHBIE ATAIbl PA3BUTHUSI TOBAPA C MOMEHTA €TI0 pa3pabOTKH 10 BbI-
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BOJIa C PbIHKA; OT HErO0 HEMOCPEICTBEHHO 3aBUCUT YPOBEHb MPHUOBLIM MPOJAABIA
(mpoaylLeHTa) Ha Ka)KAOM M3 3TANOB (CTaAuil) IHUKIIA.

3axkon Mep¢u - pexiiaMHbIN 3aKOH, KOTOpbIM riacuT: "HemocrarouHsie pe-
KJIAMHBIE PacXo/lbl MIPUBOJAT K O€CCMBICICHHOIN TpaTe JIeHer", T.€. PKOHOMHUS Ha
pekiiaMe OECCMBICIICHHA.

3aTrpaThl HA MAPKETHHI - COBOKYITHOCTh PAacXOO0B, HEOOXOIUMBIX JIJIst
OCYIIECTBJICHUSI MapKETUHTOBOM ACSATENBHOCTH U MAPKETHUHTOBBIX MEPOIPUITHI
1o (pOpMHUPOBAHUIO U BOCITPOU3BOJICTBY CIIPOCA HA TOBAPHI U YCIIYTH.

HNmuek - o6pa3 ToBapa, CXOJCTBO, OTPaKEHHE, MPEACTABICHUE O YeM-JIH0O.
CouunanbHO-TICUXOJIOTMYECKOE SIBJIEHUE, TECHO CBSI3aHHOE C YKOHOMHMKOM TOBapHO-
ro pelHka. M. ToBapa accoumMHMpyeTrcsi ¢ pemyTalHueil ToBapa, TOBApHOW MapKw,
NPEANPUSATUS U CTPAHBI U3TOTOBUTEIIA.

NunoBanus ToBapa - 1. IIpouiecc HENPEPHIBHOTO COBEPILIEHCTBOBAHHUS ITPO-
JTYKTa, CBSI3aHHOTO C CO3JIaHHEM OPUTHUHAIBHBIX, YIIYUIICHHBIX WU MOJAUPHUIIUPO-
BaHHBIX MPOJTYKTOB.

HNurepuer - 1. Cpencto aenoBoro oomenus. 2. KomnerotepHas uadopma-
LMOHHAs TUIepcpea KOMMYHUKATUBHOTO B3aHMMOJIEUCTBHS CyOBbEKTOB PbIHKA. 3.
['moGanbHass KOMITbIOTEPHAs! CETh, MHOTOYPOBHEBAas KOMMYHHKAIMOHHASI MOJIETh
OCYLIECTBJIEHUSI MHTEPAKTUBHBIX CETEBBIX MPOLEAYP C UCIIOJIB30BAHUEM JTHAIIOTO-
BbIX MH(OPMAIMOHHBIX MYJIBTUCPEACTB. 4. PeiHOUHAs cpena, 3yekTpoHHas chepa
COBepIlIeHHs 00MeHa, KYTITU-TIPOJIaKu TOBapoB U yciyr B cpeae Worl Wide Web
(BcemMupHasi MayTWHA) C HCIOJIB30BAHHEM MYJIbTUMEIUNHBIX PECYpCcoOB (BHIIEO-,
aynuo-, rpaduka 1 T.1.).

Nugopmanuonnoe odecmeyeHue cucreMm Mapkerunra - 1. Kommiekc
CPEICTB U METOJ0B O(OPMIICHUS] MApKETUHTOBOM JOKYMEHTAlMH, OpraHU3aluu
XpaHEHMs! TaHHBIX, KOJUPOBAHUS U MOMCKA UH(POPMALMU O COCTOSIHUM U MOBE/E-
HUM cucTeM MapketuHra. 2. [Ipouecc nomydenus, oOpabOTKU U cUCTEMATH3ALUH
JTAHHBIX W TIPEBPAILIEHUE WX B "TOTOBYIO K yIoTpebieHuto" nudopmaruio.

NudopmanuoHHble TEXHOJOTHMM B MAPKETHHIOBO# JeATeJbHOCTH - 1.
CpenctBo noBbIIeHUsT 3P(HEKTUBHOCTH Pa3pabOTKU, CO3AaHUs M UCTOJIb30BaAHUS
TEXHOJIOTUI MapKeTHHTa. 2. COBOKYITHOCTh CPEICTB U METOJIOB, MPEACTABIISIONIASN
cOOOH IIEJIOCTHYIO TEXHOJOTUYECKYIO CHUCTEMY, KOTOpas MpHU3BaHA OOECIEUHTH
3G ()EKTUBHOCTH TUIAHMPOBAHUS, OPTraHU3ALMKM U YNPABICHUS MPOLIECCOM MapKe-
TUHTOBOM JIEATEIBLHOCTH, HA TOM WJIM MHOM HEPapXUUECKOM YPOBHE 3KOHOMUKH 32
CYEeT KyMYJSTHUBHOTO 3((deKTa UHTETpalryl U B3aUMOJCUCTBHUS DJIEMEHTOB WH-
(GbOpMaIMOHHON TEXHOJOTHH, TaKUX KaK KOMITBIOTEPHBIE KOMIUIEKCHI, KOMITbIO-
TE€pHBIE CETHU, UHTEJUIEKTYaJIbHbIE TEPMHUHANIBI, KOMIUJIEKC CPEACTB U METOJIOB Op-
raHu3alid MacCHUBOB JIAHHBIX, KOJUPOBAHMS M Moucka uHpopmauuu u ap. Un-
¢opmanus - 1. OcBenomiienue, cooOIEHNE O MOJOKEHUU JIEJ, CBEICHUS O YEM-
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au6o; 2. Bece cBeneHus, 3HaHUs, KOTOPbIE IOMOTal0T PELINTh 331a4u MPEANPUHU-
MAaTeJIbCTBA, MAPKETUHIOBOM WIIA IPYTOW JESTENbHOCTH; 3. XapaKTepUCTHKA pe-
3yJbTaTa OPSIMBIX U OOpAaTHBIX CBA3EH B MPOLECCE B3aUMOJIEUCTBUS CyOBEKTOB
MApKETHHTOBOM CUCTEMBI;

UccnenoBanue ppiHka - 1. CucreMatnyeckoe MPOU3BOJACTBEHHOE (171 CO-
BEPILIEHCTBOBAHUS MPOU3BOJICTBA) UCCIEIOBAHNE PHIHKOB, UX CIIOCOOHOCTH 00ec-
II€YMBATh BOCIIPOU3BOACTBO TOBAPOB WIH YCIYT IS YAOBIECTBOPEHUS UMEIOIINXCS
U TOTEHUMAIbHBIX HoTpeOuTenei. lcciaenoBaHue OXBAaThIBAET PHIHKU COBITA,
PBIHKM paboyell CUJIbl, phIHKM KanuTala, peIHKA ChIpbs U MaTepuaiioB. 2. Komuye-
CTBEHHBIM M KaYECTBEHHBIM aHAJIU3 OJHOIO WM COBOKYITHOCTH PBIHKOB JUIS MOJIY-
yeHus: WHQOpPMAlUd O TOTEHIMane, €eMKOCTH PBIHKA, XapaKTEPUCTUKAX KOHKY-
PEHTHOU Cpelbl, LICHaX.

KadecTBO - COBOKYMHOCTh CBOMCTB TOBapa, OMNPEICIAIONIUX €ro CIoco0-
HOCTb YJIOBJIETBOPATh KOHKPETHbIE NOTPEOHOCTH OTPEOUTENEH, COOTBETCTBOBATh
IPEIbSABISIEMbIM TPEOOBAHUSIM.

Keiic - 1. Cutyanus, B34Tas U3 NpakTUKU JJisI OOy4YEHUsI B Mpoliecce u3yye-
HUSI TOW WM MHOW UCHMIUIMHBI C LEJbI0 OTPaOOTKM METOJMKH aHaliu3a, pa3pa-
OOTKM W NMPUHATHS PEUICHUM, HAIIPUMEpP MAapKETUHTOBBIX. 2. MeTo/ 31yKOJIOruHy,
IPU3BAaHHBIA YCKOPUTH MPOLIECC 00YUYEHUsI ITyTeEM MpPUBJICUEHHs] 00ydaeMbIX (CTy-
JICHTOB) K aHAJM3y, OTKPbITOMY, CBOOOAHOMY OOCYK/IEHUIO U MPUHATHIO OKOHYA-
TEJILHOTO PEIICHUsS] OTHOCUTEIBHO pacCMaTpUBAEMOM JIEJIOBOW CUTyaluu (Kewco-
BBII METO/T).

KanpuHr - cucreMa O0e3HAIMYHBIX pacyeToB, opMa 3auyeTa B3aUMHBIX Tpe-
OOBaHMI 1 0053aTeNIbCTB B KOMMepUecKux pacyeTax. K. ObIBaeT OJJHOCTOPOHHUM,
JBYCTOPOHHUM U MHOT'OCTOPOHHHUM.

KomuccuoHnep - mocpeHuK B TOPTOBBIX CIENIKaX; IPOJAET U MOKYIIAEeT TOBA-
pBl OT CBOEr0 MMEHH, HO 3a CUET U M0 MOPYYEHHUIO MOpyuyuTens (KOMUTEHTa) 3a
OTOBOPEHHOE BO3HarpaxiaeHue (komuccuro). K. nmelictByer crporo B mpenenax
IIPEJOCTABICHHBIX €My II0JJHOMOYMH, B IIPOTUBHOM CIIy4yae IOPYYMTENIb MOXKET
PacTOPrHYTh IOTOBOP TOPTOBOM KOMHUCCUU U B3bICKaTh ¢ K. yOBITKH.

KomMmepcaHT (3KOHOMHMCT-KOMMepPCaHT) - 1. JInmo, 3aHuMaromeecss KOM-
Mmepieit. 2. CrneuuanucT, 3aHUMAOUIUIACS SKOHOMUYECKUM OOOCHOBaHUEM, JKO-
HOMUYECKMM aHajJu30M BapHAaHTOB OpraHU3allMd W YIPABICHUS KOMMEPLHEMH,
TOPIrOBJIEH CpEeACTBAMM IPOU3BOJCTBA, CPEACTBAMH MOTPEOJIEHUS TOBApPOB U
yciyr. KomMmepumaausaums - ctaaust pa3pabOTKH HOBOTO IMPOIYKTa; MpoOIecc
BbIOOpPA MPaBUIILHOTO BPEMEHH BBIX0J1a HA PHIHOK, MOCJIEI0BATEIHOCTA U 00beMa
JeATEIbHOCTH HA PAa3HBIX PbIHKAX, 3P(EKTUBHOTO METOJA paclpeiesieHus U Ipo-
JBUKEHUS MPOJIYKTa, a TaKKe pazpabOTKU ONEPATUBHOTO MJIaHa MAPKETHUHTA.



Kommepuus - 1. Pa3HOBUAHOCTh MpeANpUHUMATENIbCTBA WM OusHeca. 2.
Toprosist 1 TOProBoe MOCPEAHUYECTBO, YUACTHE B MIPOJIAKE WU COJIEUCTBHE MPO-
Jake TOBAapOB M yciuyr. 3. Toproebie mpoUECChl, CBSI3aHHBIE C OCYILIECTBIECHUEM
aKTOB KYIUIM-TIPOJIaXH, C Mepefadyel Wik NpuoOpEeTeHHEM IpaBa COOCTBEHHOCTH
Ha TOBapbl U/UIM YCIYTH C 1EJIbI0 TTOJTy4eHUs! TpuObUTH. 4. JlesTebHOCTh B cepe
TOBApHOTO OOpalleHHs, ABMKEHHUS TOBapa W/WIM YCIyTd OT MPOU3BOAUTEINS JI0
KOHEUHOro noTpedurens. 5. TeXHOI0THUsI TOPTOBBIX JEUCTBUHN, UX YIOPSAOUYCHHON
COBOKYITHOCTH.

Kommiieke MapkeTHHra (MAapKeTHHI-MHKC) - PELIENT MaPKETUHI A, UCIIOJIb-
30BaHHE KOTOPOrO MO3BOJISET MPEANPHUATHIO HAWIYUIIUM 00pa3oM yI0BIETBOPITh
NOTPEOHOCTH LEJIEBBIX PHIHKOB M aJallTUPOBATHCS K BO3MOKHBIM BO3MYILEHUSAM
oKpy>xaromient cpeasl. [Ipocreiimas cTpykTypa peuenta MapKeTHHra TpedyeT mpo-
BEJICHUS] CKOOPAMHUPOBAHHBIX MEPONPUATUI B 00JIACTH TOBAPHOM, LIEHOBOM, COBI-
TOBOH M KOMMYHHMKATHBHOM MOJIMTHKHU (M3BecTHas dopmyna 4P - Product; Price;
Place; Promotion).

KonkypenTHasi kapTa pbiHKa - 1. Knaccudukaiuss KOHKYpeHTOB IO 3aHU-
MaeMOW MMM IO3UIMHU Ha phIHKE. 2. Pacnipenenenre peIHOYHBIX 0JENH KOHKYPEH-
TOB, MO3BOJISIIOIIEE KOHTPOJIUPOBATH MECTO (JIMIEp, ayTcaijep) KOHKYpEeHTa (WiIn
coOCTBEHHOU (UpMBbI) Ha pbiHKE. OmpenenseTcs no pe3yabTaTaM aHallu3a pPbIHOY-
HOM MO3UIIMN KOHKYPEHTOB Ha KOHKPETHBIX TOBAPHBIX PHIHKAX.

KonkypenTocnocooHocTh TOBapa - 1. COBOKYITHOCTh KaYECTBEHHBIX U CTO-
MMOCTHBIX XapaKTepUCTUK TOBapa, 00ECIeunBaoIas ero NpeuMyIlecTBO Ha PhIH-
K€ TIepeJl TOBAPAMU-KOHKYPEHTAaMHU B yIOBJIETBOPEHUN KOHKPETHOM MOTPEOHOCTH.
2. CnocobHocTh TOBapa OBbITh MEPBBIM KYIJIEHHBIM Ha PBIHKE TOBAapOB-
KOHKYpeHTOB. 3. OTHoIIeHHE MoJie3HOTO d(PpdekTa oT noTpediaeHus (UCHOoIb30Ba-
HUS) TOBapa K 3aTpaTaM Ha ero NpuoOpeTeHue W SKCIUTyaTaluio (1eHa norpeodJe-
Hus). 4. BaxHeWmui KpuTepuil 1eecooOpa3HOCTH BbIXOJAa MPEANPHUSTUS Ha
HallMOHAJIbHBIE I MUPOBBIE TOBAPHBIE PHIHKHU.

Konkypennust - 1. ConepHu4ecTBO Ha KakKOM-JIHOO TOMPHUIIE MEXIY OT-
JeNbHBIMUA JIMIAMH, 3aUHTEPECOBAHHBIMHU B JIOCTHKEHUU OJHON M TOM K€ LeNu
KOKIbIN JU1sl ce0si JIMYHO, B YaCTHOCTH, MEXKIY MPEANPUHUMATENSIMU - 32 00JIb-
HIYIO JTOJIIO MPUOBLIHN, 32 PHIHKU COBITa, 32 UCTOUHUKH CHIPbS. 2. DKOHOMHYECKUI
IpoliecC B3aUMOJICUCTBUS, B3aUMOCBSI3U M OOpHObI, KOMMYHHKAlUA CyOBEKTOB
PBIHOYHOM CHCTEMBI B IpOLECCe CO3AaHMsl, CObITa U OTPEOICHUS MaTepHaIbHBIX
U TyXOBHBIX Oiar. 3. PerynsTop pbIHOYHBIX OTHOILLIEHUH, CTUMYJIATOP YCKOPEHUS
HTII u 3¢ dhexTuBHOCTH OOIIECTBEHHOTO MPOU3BOICTBA.

Koncurnarop - nonyyaer y MmopydyuTesds TOBapbl, MPOJAET MX CO CBOErO
CKJIaZla OT CBOETO MMEHHU 33 BO3HArPaXKJEHUE, KOTOPOE MOPYUUTENb BhIIIIIAUUBACT
K. mo noroBopy KoHcUrHauuu (BUJ J0roOBOpa TOPrOBOM KOMUCCHH).
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KoHcbromMepusMm - OpraHM30BaHHOE JBH)KEHHUE 3allUTHl UHTEPECOB W IPaB
OTpeOuTENEH, CBA3aHHOE ¢ oOecreueHneM (pu3nIecKor 0€30MacHOCTH TOTpeOu-
TeJIeH, 3aUTON WX YKOHOMHYECKUX MHTEPECOB, OOPHOOI C BBIMYCKOM HEA0OPO-
KaueCTBEHHOMW MPOIYyKINU, HEA0OPOCOBECTHON KOHKYPEHIMEN U T.]I.

Konrpoasmur - 1. Cucrema ynpaBieHuUs: MPOLUECCOM TOCTUKEHHSI KOHEUHBIX
1esneil u pe3yabTaToB JAesaTeabHOCTH (upMbl. 2. CucrteMa ynpapieHus TpUObLIbIO.
3. CpencTBO, MHCTPYMEHT 3KOHOMHUYECKOTO YIIpaBJIEHUs pe3ysbTaTtaMu (UpMel. 4.
CoBokymHOCTh (GYyHKIUNA WHYOPMAITMOHHOTO OOCIYKMBaHUs, OJIarojgapsi CUCTEMe
IUIAHUPOBAHMS, HOPMUPOBAHUS, y4Y€Ta M KOHTPOJSI KOHEYHOIO pe3yjbTaTa Jes-
TEJIBbHOCTH MPEANPHUIATHS U YIpaBIStomeld (QYHKIMH - aHAJIM3a JaHHBIX KOHTPOJIA
Y IPUHATHUS PEIICHUI HA BCEX YPOBHSX YIPABIEHUS IPEANPUATHEM.

Konuenuusi mapkerunra - 1. ®unocodus opraHuzanuu npeanpuHIMaTe b
CTBa, BEACHUS /€7 (PUPMBbI, OpraHU3alUU WIH Y€JIOBEKa, OCYIIECTBISIOUINX Jes-
TEJIbHOCTh B YCIIOBHUAX PHIHOYHBIX OTHOILUEHWM, T.€. OPUECHTUPOBAHHAS HA IOTpE-
ourtens u npuObLIb. 2. CrucTeMa OCHOBHBIX HUJEH, MOJIOKEHUH U UHCTPYMEHTapHsI
MapKETUHIOBOM JI€ATEIbHOCTH, KOTOPbIE MCIOJB3YIOTCS I JOCTHKEHUS Lenei
NPEANPUATHSA - TOIyYeHUE NPUOBLIN U yIOBIETBOPEHHE MOTPEOHOCTEN KOHEYHOTO
notpebutens. KoopauHauus B MapKeTHHIe - HEOThEMJIEMbIA 3JIEMEHT B CHUCTE-
M€ YIPaBIEHUS MApKETUHIOM, MPOLECC COIVIACOBAHMS, YIOPSIOUYECHUs NEHCTBUN
3JIEMEHTOB CUCTEMbl MAPKETUHIa B XO/I€ HEMPEPHIBHOTO B3aUMOAECHCTBUS U 0OMe-
Ha peCypcaMHy Ha Pa3IMYHbIX HEPAPXUUECKUX YPOBHAX UX JEUCTBUS, BO3IECHCTBHUS
u B3auMozaelicteud. KopnoparuBHasi pekiiama - pekiama, co3jiaromas norpeo-
HOCTh HE B KOHKPETHOM MapKe TOBapa, a B HOJHOM TOBAPHOM aCCOPTUMEHTE.

Jlorucruka - 1. OTpaciib HAyKu - COBOKYITHOCTh CaMOCTOSITEIbHOM METO0-
JIOTUH, TEOPUU, METOAOB U CLIOCOOOB ONTUMM3ALIMU BCEX BUIOB MOTOKOB ((u3uue-
CKHUX, MHPOPMALIMOHHBIX, YHEPTETUYECKUX U T.J.), COMPOBOKAAIOIINX IKOHOMHU-
YyeCcKHe, COlMaIbHble U KOMMYHUKATUBHBIE MPOLIECCHI B Chepe CO3/1aHusl, BOCIPO-
U3BOJICTBA U MOTPEOJICHUSI TOBAPOB U YCIYT B YCIOBUSX (PYHKIHOHUPOBAHUS U
pPa3BUTHS PBIHOYHBIX OTHOLICHMH. 2. Teopus nmiuaHUpOBaHMs, YIIPaBICHUS U KOH-
TPOJIsL MPOILIECCOB ABUKEHUS MaTE€pUAIbHBIX, TPYJIOBBIX, SHEPI€TUUECKUX U HH-
(GbOpMaIIMOHHBIX IOTOKOB B YEJIOBEKO-MAIIMHHBIX CHCTEMaX.

Jlororum - »3neMeHT (PUPMEHHOTO CTWIIS, MPEACTABISAIOMMNA COO0N OpUTH-
HaJIbHOE OYepTaHue pexjaamoaaresss. @opMa TOBapHOIro 3HAKA.

JIoT - maptus TOBapoB, 4ACTh KOJIMYECTBA TOBAPA, TOCTABISIEMOrO MO JIOIO-
BOPY. DTO Ha3BaHUE LIMPOKO PACIPOCTPAHEHO B ayKLIMOHHOUN TOProOBIIE, I/I€ Mpe-
JaraeMblii K Mpoja)ke TOBap pa3dMBaeTcs Ha JOTHI, COCTOSIIKE JTUOO U3 OJHOTO
npeaMeTa, JIM0O M3 HECKOJbKUX OJHOPOAHBIX MO KadecTBy mpeamMeroB. Ha kax-
JbIA aYKIMOHHBIN JIOT, UMEIOIINN MOPSAAKOBBIM HOMEDP, YCTAHABIMBAETCS CBOSA 1I€-
Ha.



Maxkpocpena - cocTaBisolas MAPKETHHIOBOM cpeibl (PUPMBI, IIpeICcTaBIIe-
Ha cujaMu 0OoJiee MHMPOKOr0 COLUMAIBHOIO IJIaHA, KOTOPHIE OKA3BbIBAIOT BIIHMSIHUE
HAa MHKpPOCpEIy, TaKUMU KakK (aKTOphl JeMOrpaduueckoro, 3KOHOMHYECKOTO,
IPUPOAHOT0, TEXHUYECKOTO, TOJUTUYECKOTO U KyJIbTYPHOTO XapaKTepa.

Mapkerunr - 1. [IelicTBUS MO yAOBJIETBOPEHUIO HYXKJ KIHEHTOB IOCPEN-
CTBOM TOBapa (yCIyrH) U IeJOoro psifa (akTopoB, CBSI3AHHBIX C CO3JaHHUEM, IO-
CTaBKOM U, HAKOHEI, MOTPeOJIEHHEM 3TOTO TOBapa.

MapkeTrunr-meHegxmenT - 1. COBOKYNHOCTh MPUHLMIIOB, METOJOB,
cpencTB U GopM yIpaBlICHUS MApPKETHHTOM B IIEJIAX MHTCHCHU(PHUKAIIUHU TpoIiecca
dbopMUpOBaHHA U BOCIPOM3BOJCTBA CIPOCAa HA TOBApbl U YCIYTH, YBEIMYCHHUE
IPUOBLIH.

MapkeTHHIr-MHKC (KOMILIEKC MapkeTHHra) - 1. CTpykTypa MapKeTHHTa;
KOMITOHEHTBI, 3JIEMEHTBI CUCTEMbI MApPKETUHTIA; IIPOLIECCHI, COCTABIISIFOLINE MapKe-
TUHT. 2. CTpyKTypa pacxoJ0B 10 MapKeTHuHry. 3. Penent mapkerunra. Komrekc-
Has IporpaMma MEpPONPHITHI 0 MPOABHKEHUIO TOBAPOB WM YCIyI OT IPOAY-
LIEHTa J0 KOHEYHOTO OTPEOUTES.

Mapxkerunrosass uHpopmaunonnas cucrema (MUC) - 1. CoBoKynmHOCTh
nepcoHana, 000py10BaHus, IPUEMOB U METOJIOB CUCTEMHOI0, IJIAHOMEPHOTO cOO-
pa, aHaJiM3a, CUHTE3a U Nepeaadu MHGOpMalnu, UCIOIb3YEMON B IpOLEcCce pas-
pabOTKU U NPUHATHUS PELICHUHN B 00J1aCTH MapKETHHTa.

MapkeTuHroBasi cucTeMa - COBOKYITHOCTh COLIMAJIbHO-9)KOHOMUYECKUX 00-
pa3oBaHUil (3JIEMEHTOB) PHIHOYHOI'O MPOCTPAHCTBA (Cpeabl), KaXka0€ U3 KOTOPOH
00JalaeT CaMOCTOSITEIbBHOCTBIO W IIEJIOCTHOCTBIO, HAXOASATCS B HENPEPHIBHOM
B3aMMOJICUCTBUM IO MOBOAY (POpMUPOBaHMS M Pa3BUTHUS CIPOCa HAa TOBApbl U
yCIyrd B Hensax noiaydenuss npuObuid. M.C. BKIIIOYAaeT Takhe 3JEMEHTHI, Kak:
bupma-npoAyLeHT, (upMa-TOCTABIIMK, (PUPMA-KOHKYpPEHT, (QupmMa-mocpeaHuK,
noTpeOuTENb (PHIHOK).

MapkeTunroBasi cpeaa (pUpPMbI - COBOKYITHOCTh AKTUBHBIX CYOBEKTOB U
CHJI, JEHCTBYIOIUX 3a MpeaenaMu (GUPMbl U BIUSIOMIMX HAa BO3MOXXHOCTH PYKO-
BOJICTBA CITy>K00i1 MapKeTUHra yCTaHABIUBATh U MOAJIEPKUBATH C LIEJIEBBIMU KITU-
eHTamu (MmapTHepaMH) OTHOLIEHHs ycnemHoro corpyanuudectsa. M.C. cnaraercs
U3 MUKPOCPEABI U MAaKPOCPE/IbI.

MapkeTunrosoe uccjenoBanme - 1. [Iporecc mianupoBaHusi, OpraHu3aluu
U TIPOBEJICHUS MCCIIEI0BaHUIN pbIHKA COBbITAa, BHYTPEHHEW cpeabl (pUpMbl, Mapke-
TUHTOBOTO MHCTPYMEHTAapHsl, pbIHKA MPOU3BOAUTEIBHBIX CHUJI (paboyasi cuiia, Chl-
pb€ W MaTepualibl, JICHEXKHBIM PHIHOK W PBHIHOK KamuTana), BHEIIHEH Cpenbl,
OCHUMAapKHHTa 1 MapKETUHTOBOM pa3BEAKHU.

Menuna-muke - 1. [17aH KOMIIJIEKCHOTO HUCTIOJIB30BAaHUS PA3JIMYHBIX CPEACTB
pacrnpocTpaHEHHUs peKJIaMbl JJIsl IPOBEACHUS peKJIaMHOM Kammanuu. 2. Conepxa-

9



HUE pEeKJIaMHOW KaMranuu. 3. Beiienenue (GMHAHCOBBIX CPE/ICTB, aCCUTHOBAHHBIX
Ha IPOBEJICHUE MEPONPHUSITHI, BXOASAIIMX B IJIaH PEKIAMHOW KaMIIaHUU.

MexayHapoaAHbIH MapPKETHHI - MAPKETUHT, MUCIOJIB3YEMBIN MPEAPUITHS-
MU ¥ TOCYJIapCTBOM BO BHEIIHE3KOHOMUYECKOW AesTeNbHOCTH. OH mpearonaraet
UCCJIEIOBAHUE BHEUIHEH Cpefibl, 11e1ecO00pPa3HOCTH BBIXOJIa Ha MEXKITYHAPOIHBIHI
PBIHOK, BBIOOP KOHKPETHBIX PHIHKOB M METOJIOB BBIXOJIa HA HUX, pa3pabOTKy Ijia-
Ha MapKeTHUHTa, u3y4eHue HHHOPMAIIMOHHON MOAIEPKKU MPU OpraHU3alii padoT
Ha MEKIyHApOJHOM PBIHKE, HCCIIEIOBAHUE KOHKYPEHTHBIX TPEUMYIIECTB U T.1.

Mena - ToBapooOMeH, 0OMEH TOBapOB Ha JIPyrHe TOBAPbl PABHOW CTOUMOCTH,
Ka)KJ1asl U3 CTOPOH BBICTYIIAET OJJHOBPEMEHHO B Ka4€CTBE MPOJIaBIia U MOKYIATEI,
IIPU 3TOM JCHEXKHBIE TIATEXXKH 0OBIYHO OTCYTCTBYIOT.

MeToabl NPOrHO3MPOBAHUS - HAYYHOE IIPEIBUICHUE, OCHOBAHHOE Ha aHA-
au3e (PaKTUYECKUX JTaHHBIX MPOILLIOro M HACTOALIEro uccieayemoro oowvekra. [o
BEJIMYMHE TEPHOJA YKPEIUICHHs BBIIEIAIOT KPAaTKOCPOYHBIE MPOTHO3bI (1o 1,5
JIET); CPEHECPOUYHBIE MPOTHO3HI - (5 JIeT); JoJrocpoUHbie porHo3sl - 10-15 mer,
OCHOBAHHbBIE HAa CHCTEME POTHO30B Pa3IM4HbIX cocTaBisitoumx. [lo popme npen-
CTaBJIEHUSI MPOTHO3bI JENATCS HA KOJWYECTBEHHBIE U KAUYECTBEHHBIE; MO OXBATy
MPOTHO3UPOBAHUEM OOBEKTa MCCIEAOBAHUS MPOTHO3bI OBIBAIOT OOIIMMHU M YacCT-
HBIMU.

Metoabl cOopa nepBu4HO nHpopmauum - HaGmoneHue - oauH U3 BO3-
MOJKHBIX CIIOCOOOB cOOpa MEPBUYHBIX JaHHBIX, KOTJa UCCIIEA0BAaTEIb BEIAET HEMO-
CPEICTBEHHOE HAOJIIOJIEHUE 3a JIIOJbMU U OOCTAHOBKOM. DKCIIEPUMEHT - METOJ
cbopa nepBUYHON MH(pOpPMAIUK, IPU KOTOPOM HCCIIEI0OBATEIh OTOMPAET COMOCTA-
BUMBbIE MEXIY CO00M CyOBEKTBI, CO3AAET AJIs ATUX TPYNN Pa3HYK OOCTAHOBKY U
OCYUIECTBJISIET KOHTPOJIb 32 NEPEMEHHBIMH COCTABIISIIOIIMMHU OCHOBHBIX XapakTe-
puUCTUK cyObeKTOB. Ha OCHOBaHMM pe3yibTaTOB KOHTPOJIS aHAJIU3ZUPYIOTCA TpPH-
YMHHO-CJICZICTBEHHbBIE CBA3M U JENIAI0TCS 3aKII0UEHUs O IEPBUYHON MH(pOpMaIUu.
Omnpoc - MeToj coopa nepBUYHON MHGOPMAIIMK TIPH ONMUCATEIBHBIX UCCIICIOBAHU-
sx. @opmoit onpoca SIBISETCS UHTEPBBIO, KOTOPOE MOXKET MPOBOJUTCS 1O Teaedo-
HY. DTO Jy4lIMi METOJI CKopeiiiiero coopa nHGpopMaluu.

Metoabl 11eHO00pa30BaAHMS - METOJIbI MCHOJb3yeMble IPU (POPMUPOBAHUU
LEH Ha MPOAYKIHIO U yCIyTrd. BIIenstoT Tpu MeToaa 1eHOOOpa30BaHUsl - OCHO-
BaHHBIN HA U3JIEPKKaX, OCHOBAHHBIMA HA JMHUU MOKYNATEJIEH, OCHOBAHHbBIN Ha Iie-
HaX KOHKYpPEHTOB.

Mukpocpena - cCocTaBisrOINas MAapKETUHTOBOU Cpeibl (PUPMBI, TIPEICTaBIIC-
Ha CHJIaMH, UMEIOIIMMHU HEMOCPEACTBEHHOE OTHOUIEHHE K caMoil ¢pupme U ee BO3-
MOKHOCTSIM IO OOCITY>KMBAHUIO KIMEHTYPHI, T.€. OCTABIIMKAMHU, MAPKETUHTOBbI-
MU MTOCPETHUKAMU, KIMEHTaMH1, KOHKYPEHTaMH U KOHTAKTHBIMH ayJIUTOPUSMH.
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Opranu3anmoHHbIe CTPYKTYPbl MAPKETHHIA - PA3HOBUIHOCTh CXEM B3au-
MOJICHCTBUSI OCHOBHBIX TOJpa3/IeICHU CIyKObl MapKETHWHra, OCHOBAaHHBIX Ha
MOAM(UKAIIMA OCHOBHBIX TMPHUHIIMIIOB MEHEIKMEHTA: IICHTPATU3AINH, JICIICHTPA-
JU3alUA U THOKOCTH. PaznuyaroT (yHKIMOHAIBHEIE, TPOAYKTOBBIC, PHIHOYHBIC U
MaTpPUYHbIC OPraHU3AIMOHHBIE CTPYKTYPbl MAPKETUHTA U KX MOAU(DUKALINH.

Off-line menma - Bua 3JCKTPOHHOH KOMMYHHUKAIIMHM, CEaHC O€3 MPSIMOTO
(HEemoCpeACTBEHHOT0) COCIMHEHHUS C IPYTUM YAAJICHHBIM KOMITBIOTEPOM, CBSI3aH-
HBIM C OATOTOBKOM mepenayu pekjiaMHOTro cooOmeHus. [lomyyenue koppecmnoH-
JeHIIMM (pekjaMa) Wiu Mepefiadya MOJArOTOBICHHOTO PEKJIAMHOTO COOOIIEHUS, B
ATOM clly4ae, OCYIIECTBISIOTCS MOo3ke (110 BPEMEHHU) MO OTAEIbHOW KOMaH/E Ha
OCHOBE MHJMBHUIYaJIbHOT'O MPOrPAMMHOI0 00ECIICUEHUS.

On-line Meama - BUJ 3JIEKTPOHHON KOMMYHHKAIIUHU, CEAHC B PEKUME pealib-
HOTO BPEMEHH, CBSI3aHHBIA C Tepenayvedl peKIaMHOro COOOIIECHUS YAAICHHOMY
KJIIMEHTY Ha €ro KOMIIBIOTEP C UCIoJib3oBaHUEM cepBucoB Internet: ftp, Gopher,
WWW.

Ilnan MapKeTHHra - JIETAJILHOE TMOCJIEA0BATEILHOE U3JIOKEHUE MEpPOIpPHsi-
TUM, C TOMOIIIBIO KOTOPHIX UMEETCS] BBUJY JOCTUYb IMOCTABJICHHBIX IEJIeH MapKe-
TUHTA.

IlnaHupoBaHHe MapKeTHHIA - MPOLIECC, IPOLIEAypa, CBS3aHHAsI C COCTaBJIE-
HUEM IUIaHa MAapKEeTHHra, C BHIOOPOM CTpaTEeTUW MapKETHUHTa, HAlleJICHHBIX Ha
pocT 00beMa MPOAaK TOBApa U MAKCUMHU3AIIUIO TPUOBLITH (DUPMBI.

IMo3unuoHnpoBaHue TOBapa HA PbIHKE - EHCTBUSI IO 00ECIIEYEHHOCTH TO-
Bapy KOHKYPEHTOCIIOCOOHOTO TMOJIOKEHUSI Ha PhIHKE U pa3paboTKa COOTBETCTBY-
IOIIIETO KOMILIEKCAa MapKETHHTA.

IIpecc-penn3 - cpeACTBO NAOIUK PUIICHIITH3, OIOJIJIETEHb, MPeIHA3HAYEHHBIN
JUISL Ta3€T, )KypPHAJIOB, PaJAro U TEJIEPENaKIUi, U3 KOTOPHIX OHU MOTYT MOJYYUTh
WHTEPECYIONIYI0 UX WH(OPMAITHIO.

IIpoOHBIT MApKETHHT - OIIEHKA MPOAYKTa U €r0 MapKETUHIOBOW MpOrpam-
MBI C LIETBI0 TIOMYUYCHUS] U U3YUYEHUS! PEAKIMK MOTPEOUTENIeH U TOCPETHUKOB Ha
MOSIBJICHHE TOTO MPOJYKTA B PEAIbHBIX PHIHOYHBIX yCIOBUSX. Mcronb3yercs s
MPOTHO3MPOBAHUS 00BEMa MPOJIAXK U MPUOBLIH.

IIpouecc MapkeTHHIa - yropsiAo4€eHHas COBOKYITHOCTb CTaIUN U JIEHCTBUM,
CBSI3aHHBIX C TIOMCKOM M OTOOPOM HJI€H, HOBBIX MTOTPEOHOCTEH M BOIJIOIMICHUEM UX
B TOBAp WJIH YCIYTY, pa3pabOTKOW U COBITOM ATHUX MPOIYKTOB Ha COOTBETCTBYIO-
[IUE PHIHKU WUJIM B TOPTOBO-PACIIPEICTUTEIBHYIO CETh.

IIpouecc MAapKETHHIOBOI0 MCCJIEI0BAHUSA - COBOKYITHOCTb CTAUN U JIEH-
CTBUM, CBSI3aHHBIX C (POPMYJIUPOBAHHEM MPOOJIEMHON CUTyalluu, TPeABAPUTEIh-
HBIM TUTAHUPOBAHUEM HCCIICIOBaHUS, pa3paO0OTKOM au3aiiHa KOHIICTIIUN UCCIIE0-
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BaHMs, cOopa nHpopManu (JIaHHBIX), 0OPaOOTKON M MOATOTOBKOW MH(pOpMAITUH,
MOABEICHUEM UTOTOB UCCIIEIOBAHUS (aHATU3 U MPOTHO3).

IIpouecc ynpaBiieHMsI MAPKETHHIOM - MOCJIEAOBATEIIBHOCTh JIEHUCTBUI
noJipa3iesieHuii MapKETUHTOBOM CITY>KOBI (yIpaBlieHUs1) MapKETUHTA 0 JOCTHXKe-
HUIO TAKTUYECKUX M CTPATETUUYECKUX IIeJIe MapKeTUHTa (HalpuMep, aHaJlu3 pbl-
HOYHBIX BO3MO>KHOCTEH, BHIOOp IIEJIEBBIX PHIHKOB, pa3padOTKa KOMIUIEKCAa MapKe-
TUHTa, pa3padOTKa IUIAHOB MApKETUHTa, KOHTPOJUTHHT U Jp.).

Pabar - MeponpusTHs, UMEIOIIUE LEIbI0 CO3/aTh MIMPOKYIO H3BECTHOCTH
yemy-1100, MpUBIeYb MOTpeOUTENeH, MOKynaTeneil; HeaTuuHble (OPMbI KOMMYHH-
Kallid, OCYIIECTBIIIEMbIE Yepe3 MOCPEJCTBO IUIATHBIX CPEICTB PACIPOCTPAHCHHUS
nH(OpPMAITUU ¢ YETKO YKa3aHHBIM HCTOYHHKOM (PMHAHCUPOBAHMS; CKUIKUA K IIe-
HaM U Tapudam (HeMm.).

Pa3pa6oTka HOBOI0 NMPOAYKTA - MPOIECC CO3JAHUSI OPUTUHAIBHBIX, YIIyd-
HICHHBIX U MOJIU(UIIMPOBAHHBIX MPOAYKTOB Ha 0a3e MPOBEJCHUS MPEANPUITHEM
HUOKP cBoumu cunmamu. ITOT mpoliecc, Kak MpaBUiIo, BKIIOYAET TaKWE JTaIlbl,
KakK TeHepanus uiaei, oToop uaei, paspadoTka KOHIETIIMA HOBOTO MPOAYKTa U €
IIpOBEpKa, pa3paboTKa CTpaTernu MapKeTHUHIa, aHallu3 Ou3Heca, pa3paboTKa HOBO-
TO MPOAYKTa, TPOOHBIN MapKETHHT U KOMMEPITHATHU3AIIHSL.

Peruonajibubiii MapkeTur - 1. Opranuzanusi MapKeTUHTOBOU A€ TEIbHO-
CTH B pervoHe. 2. MapKeTHHT TOBapOB U YCIYT, MPEIOCTaBISEMBIX PETMOHOM
MECTHBIM, HAIlMOHAJIIBHBIM U MEXIYHAPOIHBIM WHBeCTOpaM. 3. MapKeTHHr B CH-
CTeME YTPaBJIECHUS COITUATBHO-9KOHOMUYECKUM Pa3BUTHEM PETHOHA.

PeumnopT - oOpaTHBIN BBO3 B CTpaHy TOBapoOB, paHee BBIBE3CHHBIX 3a Tpa-
HUIIBI ¥ HE TMOJBEPTIINXCS TaM MepepadoTKe (HampuMmep, He MPOJAHHBIX Ha MHO-
CTpaHHOM ayKIIMOHE, C KOHCHUTHAIIMOHHOTO CKJiajga, 3a0pakoBaHHBIX M BO3Bpa-
IICHHBIX HHOCTPAHHBIM TIOKYTIaTEIIEM).

Pexnama - 1. JIro6as nnatHas ¢hopMa HETUYHOTO TPEITIOKEHUS U TIPEICTAB-
JICHUSI UJIeH, TOBAPOB U YCIyT OT UMEHU U3BECTHOTO crioHcopa. 2. dopma koMmy-
HUKAIIMH, KOTOpas MbITACTCS MEPEBECTH KaueCTBO TOBAPOB U YCIYT Ha SI3bIK HYXK]
Y IOTpeOHOCTEH MoKymnarese.

PexsniamMHasi ayauToOpHsi - BCE JIMIA, KOTOPhIE MOTYT IPOYUTaTh, YBHICTH
WIA YCIBIIATh PEKJIaMHOE COOOIIeHHE, TepeJaHHOe KOHKPETHBIM HCTOYHUKOM
uHpopManuu.

"PeksaMHas nmupamuaa' - couyeTaHUE OCHOBHBIX THIIOB MOTPEOUTEITHCKOU
ayJIMTOpPUH, €€ TOTOBHOCTH MpUOOpeTaTh pekiamMupyeMblii ToBap. [lo Mepe Bo3-
pacTaHus €€ TOTOBHOCTHU BBIJIEISIIOT CIACAYIOUINE CTAaAUN: HE3HAHUE, OCBEIOMIICH-
HOCTb, 3HaHHE, 0JaropacroyiokeHne, MpearnouTeHne, MOKYMKa, TOBTOPHAs MOKYTI-
Ka.
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CerMeHT pbIHKA - COBOKYITHOCTb, TPYIIa NOTPeOUTENEH, OJIMHAKOBO pearu-
PYIOIIMX HA OJIMH U TOT K€ MPEIJIaraéMblil MPOAYKT U Ha KOMIUIEKC MAPKETHHTIA.

CerMeHTanusi pbIHKA - pa3JeiicHUe, pa30MBKA PhIHKA HA YETKUE TPYIIITHI
MOKYTIaTeJ e, sl KaXI0i U3 KOTOPBIX MOTYT MOTPEOOBATHCS OTAEIbHBIE TOBAPHI
U/WJIU KOMIUIEKChI MapKEeTHHT .

CepBuc - ojicucTeMa MapKkeTUHIOBOM JEATEIBLHOCTH TIPEANPUsATHs, oOecrie-
YUBAIOIasl KOMILUIEKC YCIYT MO COBITY U AKCIUTyaTallid MallliH, 000pyJ0oBaHUS,
CPEIICTB TPAHCIIOPTA.

CucreMa MapKeTHHTOBbIX KOMMYHUKAaIUiA - 1. COBOKYMTHOCTh CYOBEKTOB
(oTmpaBuTEneil U Moaydyaresneil), CpelcTB, KaHAJIOB, NPSIMBIX (COOOLIEHn) n 00-
paTHBIX (peakius MOoJdydyaTess) CBs3ed B MPOLIECCE B3aUMOACHCTBUS MAapPKETUHIO-
BOI1 cucTembl ¢ BHeUIHEN cpenoil. 2. COBOKYMHOCTb (hOPM U CPENICTB MEKUYEIIOBE-
YECKOT0 B3aUMOJICUCTBHUS.

CxkpblTass peksiama - 00lllee Ha3BaHUE MaTEPHAIIOB B Ipecce M XyAoxKe-
CTBEHHBIX MTPOU3BEACHUSAX, COJACPKAIIUX MOJOKUTEIbHYI0, KOMMEPUYECKH BaKHYIO
JUJIs1 OIpeieICHHOM pupMbl HHGOPMAIIUIO.

Cupoc - xateropusi, npucyIiasi TOBApHOMY XO3SIIICTBY U HPOSBIIAIOMIASCS B
chepe oOMeHa, Toprosiu. C. BbIpaKaeT MOCTOSHHO MEHSIOIIYIOCS COBOKYITHYIO
OOIIECTBEHHYIO TOTPEOHOCTh, MPEACTABICHHYIO Ha PHIHKE B Pa3IUYHBIX TOBapax,
CKJIAJIBIBAIOIIYIOCS] U3 MHOXECTBA KOHKPETHBIX TPEOOBaHUI MacChl MOTpeOUTENEH,
OTJIMYAOLIUXCSI OOJIBIINM Pa3HOOOPA3UEM.

Crargusinusi - COCTOSIHUE HKOHOMHUKH, B KOTOPOM COYETAIOTCS 3acTON
(crarnamus) u obecrieHeHue aeHer (MHQIISIus).

Crparernyeckuii MmapkeTunr - 1. CuCTeMaTU4eCKUN U MTOCTOSHHBIN aHAIU3
nOTpeOHOCTEN U TpeOOBAHUM KITFOUEBBIX TPYMI MOTPEOUTENEH, a TaKxke pa3padoT-
Ka KOHUENUUi 3(PPEeKTUBHBIX TOBAPOB WJIU YCIYT, MO3BOJSIOMIUX KOMIAHUHU 00-
CIIy’KUBaTh BBIOpAaHHBIC TPYMIbI MOKYIATEJICH JydIllle, YeM KOHKYPEHTBI, U TeM
caMbIM 00€CIeUMBAIOUINX MPOAYLIEHTY YCTOMYMBOE KOHKYPEHTHOE MpeuMylile-
CTBO. 2. AHanu3 notpeOHOCTeN (PU3WYECKUX JUIl U OpraHu3anui. 3. YTo4uHEeHHE
JUHUU (PUPMBI, Olpe/ieNIeHue 1Lesiel, pa3padoTKa CTpaTernu pa3BUTUS U obecrie-
yeHue cOajlaHCUPOBAHHOM CTPYKTYphbl ToBapHOTo mnoptdens. 4. Ilpormecc paspa-
OOTKH CTPAaTErMYecKOro KOMILUIEKCa-MUKCa, OCHOBHBIX HAIpaBJIEHUMN cTpaTeruye-
CKOM MOJIUTUKHU (PUPMBI B 00JIaCTH TOBApa, 1IeH, KOMMYHUKAIUH, paclpeeseHUs U
cObITa ¢ yueToM (PaKTOpPOB, MOCTOSHHO MEHSIOIIEHCS MApPKETHHIOBOW CPEJIbI.

Crparernveckoe IJIaHUPOBAHME - 3TO YIIPABIECHUYECKUI NIPOLECC CO3AaHUs
U TIOJIZIEP’)KaHUS CTPATETMUECKOTO0 COOTBETCTBUS MEXKIY IEISIMU (PUPMBI, €€ TO0-
TEHUHUAJIBHBIMU BO3MOKHOCTSIMU U IIaHCaMU B cepe MapkeTuHra. OHO onupaet-
Csi Ha 4YEeTKO C(POPMUPOBAHHOE MNPOTPAMMHOE 3asIBICHUE (PUPMBI, H3JI0KEHHUE
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BCIIOMOTATEIbHBIX 1IeJIel U 3a]1a4, 37J0POBbII X035ICTBEHHBIN opT(deb U cTpare-
THIO POCTA.

TenemapkeTHHr - BUJ MapKETUHIa, OCYILIECTBICHUE KOTOPOTO OCHOBAaHO Ha
WCIIOJIB30BaHUU CPEJICTB TEIIEKOMMYHUKAIMKA U ceTH Internet, MO3BOJISIIOIIKUM T10-
TEHIUAJTBLHBIM TOTPEOUTENSIM OCYIIIECTBISATh YCKOPEHHBIN MOUCK U MOKYIIKY TOBa-
POB U YCIYT Ha PEAJbHBIX U BUPTYAJIbHBIX PHIHKAX.

ToBap - 1. DxoHOoMHUEcCKass KaTeropusi, KOTOpPYI0 B caMOM OOIleM BHUJE
MOXHO OINpPEACNIUTh Kak MNPOAYKT, pealn3yeMmblii Ha pbiHKE. OOBEKT KyIUIH-
npoaaxu. 2. COBOKYIMHOCTh OCHOBHBIX MOTPEOUTEIIbCKUX XapaKTEPUCTUK MPOAYK-
Ta, KOTOPBIE YAOBIETBOPSIOT ONpe/IeieHHbIe ToTpeOHocTH nmokynatens. 3. [Ipemo-
CTaBJIIEMbIC MOTPEOUTENEM YCIYyTH U JIbTOTHI, JOMOJHSIONIUE MPOAYKT U 00JIer-
yaronue ero peanuzanuio. 4. "OxpyskeHue" MpoyKTa Kak TaKOBOTO (JIU3aifH Mpo-
JyKTa, KA4ECTBO MPOAYKTa, €ro o(hopMIIeHHE, MapKa, YIIAaKOBKA).

ToBapHasi NOJMTHKA - COBOKYITHOCTh MEPONIPUSATUNA U CTPATETUI, OPUEHTH-
POBAaHHBIX HAa NMTOCTAHOBKY U JIOCTHKEHHE MPEAIPUHUMATEIIBCKUX 1IEJIEH, KOTOPbIE
BKJIIOYAIOT BBIXOJ HOBOI'O TOBapa WJIM TPYIIbl TOBAPOB HA PHIHOK (MHHOBAIUS),
MOJICPHU3AIMIO YK€ HAXOASIIUXCS HAa PhIHKE TOBApOB (Bapualus) WX BBIBOJ U3
MPOU3BOJICTBEHHON MPOrpaMMBbI BBIMTYCKAEMOTO0 TOBapa (JIMMHUHAIIMSA), a TAKKe
ACCOPTUMEHTHYIO MOJUTHUKY.

Toapubie cTpareruu - 1. ['1aBHbIE IPUHUNUNNATBHBIE HAPABJICHUS TOBap-
HOU TIOJINTUKH, CJIETYSI KOTOPBIM MPEANPUITHE MOKET 00eCIeYnBaTh CTAOUIBHBIH
o0BeM Ipojiak U MPUObUTH HAa BCEX CTAIMAX JKM3HEHHOTO IHMKJIa npoaykra. K To-
BApHBIM CTPATETUSM OOBIYHO OTHOCSIT: MHHOBAIMIO, BapUAIUIO, DTUMHUHAIIUIO TO-
Bapa uiu ycayru. 2. PazpaboTka HampaBlIeHUI ONTUMU3AIMKA TOBAPHON HOMEH-
KJIATypbl U OIpe/esieHne aCCOPTUMEHTa TOBAPOB, KOTOPHIE CO3AAIOT YCIOBUS IS
CTaOMJIbHOM KOHKYPEHTOCTIOCOOHOCTHU U 3(P(HEKTUBHOM AESITENBHOCTH (DUPMBI.

YnakoBka - 1. Tapa, matepuan, B KOTOpbIid moMemaercs ToBap. [Ipeanasna-
YaeTcs NI COXPaHEHHUsI CBOMCTB TOBapa IOCJE €ro M3rOTOBJIICHUS, a TAKKE MPHU-
JAHUs TPY3y KOMIIAKTHOCTH JUIsl y1I00CTBa miepeBo3ku. 2. PazpaboTka u mpou3Bo/i-
CTBO BMECTHJIMIIA WJIM O00JIOUKH JJIsi TOBapa. 3. BaxHeHUIMii HOCUTENb peKJIaMbl.

Yeceayra - 1. Iloctynaromiyue Ha pbIHOK MOTPEOUTEIBCKUE CTOMMOCTH, KOTO-
pble MPEUMYIIECTBEHHO HE MPUOOPETaIOT OBellecTBICHHbIE GhopMbl. 2. Bua nes-
TEJILHOCTU WUJIK OJ1ar, KOTOPBIM OJTHa CTOPOHA MOXKET MPEIJIOKHUTh APYTOi.

DeCWIIUTH-MEHEIKMEHT - BUJ MEHEI)KMEHTA, CBSI3aHHBIN C OpPraHU3aIMEH,
MJIAHUPOBAHUEM U YNPABIECHUEM BCIIOMOTATEIbHBIMU CUCTEMAMU, COOPYKEHUSIMU
U 3JITaHUSIMH, CPEJACTBAMU OOCTY>KUBaHUS B chepe OOIIECTBEHHOTO MTPOU3BOJICTRA.

DOYyHKIMUA MAPKETUHTA - OT/ICJIbHBIC BUBI WJIM KOMILIEKCHI BUOB CIICIHa-
JM3UPOBAHHON NIEATEILHOCTH, OCYILIECTBIIIEMbIE B MPOLECCE OPraHU3alUUd U OCY-
niecTBiIeHUs MapkeTuHra. K BakneHmmm QyHKIIMSAM MapKeTHHIa OTHOCST: UCClie-
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JIOBaHUE MapKeTUHra u cOop MHPOpMalMK; MIIAHUPOBAHUE MAPKETHUHIa; OpraHu-
3aIMI0 MApKETHUHTA; Pa3paboTKy HOBOTO MPOIYKTA; MPOIBIKCHHUE MPOAYKTA; COBIT
U pacrpeacsieHue mpoayKra.

Lles1eBoii PHIHOK - PHIHOK, BHIOPAHHBIN B PE3yNbTaTe UCCIEIOBAHUS PHIHKOB
cObITa TOM WJIM MHOW MPOAYKIMU WU YCIYTH, XapaKTEPU3YIOUIUNHCS MUHUMAb-
HBIMHM PacXo0JIaMH Ha MApKETHHT U oOecrieunBaronuil 1jis GUpMbl OCHOBHYIO J10-
JII0 pe3yJibTaTa €€ ACSITeNIbHOCTU (MPUOBUIN WM JPYTUX KPUTEPUEB IEIU BBIBOJA
Ha PHIHOK TOBapa WX yCIIyTH).

ena - 1. /[eHe:kHOE BBIpaXKEHUE CTOUMOCTH, CyMMa JEHET, KOTOPYIO MOTpe-
OuTeNn AOJKHBI YIUTATHTH JJIS TIOJMydeHHs ToBapa. Ha3zHauennas ¢upmoil meHa
JOJDKHA COOTBETCTBOBATH BOCIIPUHUMAEMOM IEHHOCTH TpemiokeHus. 2. Iddek-
TUBHBII HTHCTPYMEHT MAapKETUHTa-MUKCa, KOMILJIEKCA MAPKETUHTA.

LleHoBasi MOJIMTHUKA - COBOKYITHOCTh MEPOIPUATHI U CTPATETUM O yNIpaB-
JICHUIO 1IEHAMH U [IEHOOOpa30BaHUEM, UCKYCCTBO YCTAHOBIIEHUS HA TOBAPHI (YCITy-
I'M) TaKUX 1I€H, KOTOPbIE COOTBETCTBOBAJIM OBl 3aTpaTaM Ha MPOU3BOJCTBO, KOHB-
IOHKTYpE PbIHKA, YJIOBJIECTBOPSUIA MOKYMATENs] U NPUHOCHIH IJIAHOBYIO TTPUOBLIb.
[{eHOBasi MOJUTUKA pacCMAaTPUBAETCS TOJIBKO B KOHTEKCTE OOIEH MOJUTUKH (up-
MBI.

JOro MapkeTwHr - 1. MapKeTUHr OTIENbHOW JHUYHOCTH. 2. [[eATeNbHOCTS,
CBsI3aHHAsl C M3YUYEHUEM XapaKTEPUCTHK M KaueCTB JIMYHOCTH, MOTPEOHOCTEN MO-
TpeduTenel u odmecTBa, GOPMUPYIOMIUX CIPOC HA ITY JUIYHOCTH, UCCICIOBAHNC
pPBIHKA CIICIIMAIMCTOB U OOIIECTBEHHBIX JesTeNel, pa3paboTKON METOI0B COBEp-
IICHCTBOBAHUS KOHKPETHOW JUYHOCTH, Pa3paOOTKOW MporpaMMbl MPOJBHKCHUS
JUYHOCTHU Ha PHIHOK CIIEIUAIMCTOB U OOIIECTBEHHBIX JICATEIICH.

JKkoHOMUYeCKasA IPPeKTHBHOCTL MAPKETHHIOBOW JesiTeJIbHOCTH - 1.
OTHOCUTENBHBI MHOTOOOpa3HbIN (MO BCEM ATamaMm Mpolecca MapKeTHHTa) pe-
3yJbTaT, OTBEYAIONIMN KOHEUYHBIM U MPOMEKYTOUHBIM LIEJISIM OCYIIECTBICHUS
MapKETHHTOBOM nesTenbHOCTH. 2. OTHomeHue s dekra (pe3yaprara) OT MpoBe-
JICHUSI MAapKETUHTOBOM JESATEIbHOCTU KO BCEM 3aTpaTaM, COMPOBOKIAIOIINM 3TOT
npouecc. 3. OTnaya 3aTpar, CBA3aHHBIX C MAPKETUHIOBOM AEATEIIbHOCTHIO, KOTO-
pasi MOXKET OIIEHUBAThCS B BHUJIE OTHOIIEHUS d(deKkTa, pe3ysbTara, BHIPaKEHHOTO
B HAaTypaJIbHOM (BELIECTBEHHOM WJIM HEBEUIECTBEHHOM) WJIM CTOMMOCTHOM (LIEHO-
Boi) ¢opmMax K 3arparaM BCEX HEOOXOJMMBIX pPECypcoB (MaTepuabHO-
TEXHUYECKUX, TPYAOBBIX U Jp.) AJIsl OPTraHU3ALMNN U OCYIIECTBICHUS MAaPKETUHIO-
BOW JIESITEIIBHOCTH.

P PeKTUBHOCTH PeKJIAMBI - CTEIICHb BO3JACHCTBUS PEKJIAMHBIX CPEACTB Ha
oTpeOuTeNIe B MHTEpEecax MPOU3BOIUTENIS WU NocpeaHuka. Onpenensercs 10 U
nocJie nepefadyn pekiiaMHoro oopainenusi. OnpezeneHre BIUSHUS peKIaMbl Ha pe-
3yJbTaThl MPOAAXK (PKOHOMHYECKas: A((PEKTUBHOCTH) MPOBOJUTCS MyTEM OTHOCH-
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TCJIBHOI'O CpaBHCHHUS 3aTpaT HA PCKIaMy U 00BEMOB peain3aly TOBapa IO HUTO-

ramM ACATCIBbHOCTH B ITPOIIJIOM. TouHOCTH IHOCICAHCIO ME€TOAAa HE BBICOKA, TaAK KaK

Ha PE3yJIbTAThl IPOAAK OKA3BIBAIOT BJIMUSAHHUC ITIOMHUMO PCKJIIAMbI MHOKCCTBO APY-

rux (pakTopoB.
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